
Lotos Return Form
Policy:  warranty only covers machine electronic part, not mechanic part, not including torches and consumables, regulators. Warranty only covers the labor and parts fee, customer shall pay both way shipping. Warranty is not transferrable. Refund is only available for DOA (dead on arrival) item within 30 days (from the date of purchase). DOA must be claimed within 5 days after machine is received. If item is used and returned within 30 days, we will charge 25% restocking fee. Original shipping fee is not refundable.  This return policy is only applied to U.S. customers. For international customers, please contact us for details.   If the machine is out of warranty, please purchase our repair service at www.uwelding.com/accessories.html   
Please fill out the following form (use legible writing) correctly (warranty will be voided upon falsified information) 
Step1: Please attach the completed form and a copy of original receipt on the outside of your return box (on the upper right corner of the box) , and

ship item(s) to:  Lotos Return, 650D vaqueros Ave. Sunnyvale, ca, 94085     (phone: 4088651544)   

Note: box will be rejected if this form and copy of receipt are not attached outside of the box. 
Step2. Please purchase the return shipping/handling/insurance fee for the warranty service fee by www.uwelding.com/returnfee.html
Please provide following information: 

Customer Name:                                  Customer shipping address:

Customer phone number (one or two numbers):                                    Customer email:

Payment type (such as paypal, credit card or cash) and amount (USD)

Where did you purchase?                                      Purchase date:

Is this return for replacement or refund? Please circle one:   Replacement              Refund

What is included in the package (If you installed your own plug, please remove the plug before shipping back) : 

The main reason of product failure:
I certify that all above information is accurate and I will follow Lotos return/warranty policy 

Signature:_________________________________  Date__________________________


